L CALIFORNIA STATE BoarD oF GUIDE DoGs FOR THE BLIND

1625 N. MaRkeT Brvp., Surte N-112 | SacramenTO, CA 95834
STATE BOARD OF

GUIDE PHONE: 916-574-7826 | FaX: 916-574-7829 | EMAIL: GUIDEDOGBOARD@DCA.CA.GOV
DOGS WWW.GUIDEDOGBOARD.CA.GOV

FOR THE BLIND

Practice Task Force Teleconference Meeting
Thursday, July 30, 2015
10:30 a.m. — Completion of Business
Teleconference Phone Number: 1-866-692-3158
Participant Code: 99686782

Department of Consumer Affairs
1625 N. Market Blvd N-112
Sacramento, CA 95834

Guide Dogs of America
13445 Glenoaks Blvd
Sylmar, CA 91342

Guide Dogs for the Blind
350 Los Ranchitos Rd
San Rafael, CA 94903

Guide Dogs of the Desert
60740 Dillon Rd
Whitewater, CA 92282

1947 Center Street
Berkeley, CA 94704

1921 Bella Coola Drive
South Lake Tahoe, CA 96150

Practice Task Force Members
Carmen Delgado, Board Vice President
Don Brown, Board Member
Kathy Kelly, Guide Dogs for the Blind
Yvonne Martin, Guide Dogs of America
Bob Wendler, Guide Dogs of the Desert

Executive Officer
Brian Skewis

Legal Counsel
Claire Yazigi
AGENDA
1. Call to Order/Roll Call/Establishment of a Quorum

2. Welcome
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Approval of the January 13, 2015 Practice Task Force Meeting Minutes

Discussion and possible recommendation regarding the applicability of the Board’s
Avrbitration Program pursuant to Business and Professions Code Section 7215.6

e Applicability of the program for guide dog users who are the unconditional legal
owner vs. only having physical custody.

e Discussion of industry terminology regarding repossession of the dog or physical
equipment, recalling vs. retraining, and retirement of the dog.

Discussion and possible recommendation regarding the development of a fact sheet that
outlines the Board’s Arbitration Program

Agenda Items for Next Meeting
Public Comment on Items Not on the Agenda

Adjournment

Action may be taken on any item on the agenda. Agenda items may be taken out of order.
Meetings of the Board of Guide Dogs for the Blind are open to the public except when
specifically noticed otherwise in accordance with the Open Meeting Act. The meeting is
accessible to the physically disabled. A person who needs a disability-related accommodation or
modification in order to participate in the meeting may make a request by contacting Brian
Skewis at (916) 574-7825 or by e-mail at Brian.Skewis@dca.ca.gov or send a request to 1625 N.
Market Blvd., Suite N-112, Sacramento, CA 95834. Providing your request at least five (5)
business days before the meeting will help ensure availability of the requested accommodation.
Please be advised that while the Board makes every effort to make meetings accessible by
telephone, it is limited by technical capabilities and technical difficulties cannot always be
prevented. The best way to ensure participation in a meeting is to attend in person.
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