
 

 

California State Board of Guide Dogs for the Blind’s Arbitration Program 
 

What is the Arbitration Program? 
The California State Board of Guide Dogs for the Blind (Board) offers arbitration assistance to guide 
dog user (user) graduates of California guide dog schools (school) if a school decides to discontinue 
use or to reclaim custody of a guide dog (dog).  The Arbitration Program provides a neutral third party 
to resolve disputes involving physical custody or continued use of a dog where the user is not the 
unconditional legal owner of the dog (i.e. the school retains title of the dog). Users who are 
dissatisfied with a school’s decision to discontinue use or to reclaim custody of a dog may appeal to 
the Board to convene an arbitration panel.   
 
How does it work? 
An arbitration panel will consist of one representative for each the school and the user as well as a 
representative of the Board to coordinate the meeting and serve as the chair.  Additional 
representatives, witnesses, etc. may be requested by the Board.  The arbitration panel will meet in 
closed session to hear the issue.  Once both party’s presentations have been heard, the arbitration 
panel will issue a decision, in writing, to the parties involved within 10 calendar days.  The panel’s 
decision is final and both parties must waive any subsequent judicial review prior to beginning the 
arbitration process.   
 
Who can seek arbitration?        
Users who are not the unconditional owner of the dog and have received notice from a school that 
their dog can no longer continue to work as a guide dog, or that the school is reclaiming physical 
custody of the dog, may seek arbitration from the Board.   
 
How to seek arbitration?  
A user must receive written notice from a school when a decision has been made to reclaim physical 
custody or to discontinue use of a dog.  This notice must include information about the Board’s 
Arbitration Program and must come through a service where delivery to the user can be confirmed by 
the school.  If a user wishes to seek arbitration, they must submit a written and signed request to the 
Board, and send a copy to the school, within 30 days of the receipt of notice from the school.  All of 
the arbitration panel’s hearings, investigations, and decisions will be concluded within 45 calendar 
days of receipt of a user’s written request for arbitration.  The Board will make every effort to minimize 
costs for all parties involved as each party is required to bear their own costs for arbitration.    
 
Resources   
http://www.guidedogboard.ca.gov/about/lawsregs/index.shtml 
 
Applicable Code Sections  
Business and Professions Code Section 7215.6 
California Code of Regulations Title 16, Division 22, Sections 2293-2294 
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