State of California
Office of Administrative Law

In re: NOTICE OF APPROVAL OF REGULATORY
Board of Guide Dogs for the Blind ACTION

Regulatory Action: Government Code Section 11349.3

Title 16, California Code of Regulations OAL File No. 2014-0731-01 S

Adopt sections:

Amend sections: 2285

Repeal sections:

This rulemaking action by the Board of Guide Dogs for the Blind (BGDB) amends
section 2285 in title 16 of the California Code of Regulations. This rulemaking action
defines a framework of the ethical standards of practice for guide dog instructors and
guide dog schools and clarifies that violation of these ethical standards constitutes

grounds for disciplinary action.

OAL approves this regulatory action pursuant to section 11349.3 of the Government
Code. This regulatory action becomes effective on 1/1/2015.

Date: 9/10/2014 QQ @&q

. Lindsey. McNeill
ttorney

For: DEBRA M. CORNEZ
Director

Original: Brian Skewis
Copy: Brian Skewis
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STATE BOARD OF GUIDE DOGS FOR THE BLIND

Order of Adoption

Amend Section 2285 of Division 22 of Title 16 of the California Code of Regulations to
read as follows:

§ 2285. Ethical Standards of GerduetPractice for a Guide Dog Instructor or Guide Dog
School.

A violation of any ethical standard of practice constitutes grounds for disciplinary action.
Every person or entity that holds a license issued by the Board shall comply with the
following ethical standards of practice:

(a) A licensee may not release any personal or identifying information regarding
a studentclient to any person, other than the Bboard or its staff, without the
student’sclient’s written permission, unless otherwise allowed by local, state, or
federal regulations. A licensee shall obtain written permission from the client
before the client is photographed or tape-recorded for examination or other

purposes.

(b) A licensee shall comply with the Guide Dog Act, the California Code of

Regulations, and all other related local, state, and federal laws.

(c) A guide dog instructor lieersee-shall not engage in grdue intimidation or

coercion of students-orgraduatesclients, or physical violence or threat thereof
teof violence to such persons, in a manner contrary to the best interests of guide

dog usage.

(d) A guide dog instructor shall provide each client with all services generally
associated with or offered by the school and with those services required by the
Code or regulations.

(e) A guide dog instructor shall comply with state and federal laws pertaining to
non-discrimination.

(f) A guide dog instructor shall take reasonable precautions to avoid imposing or
inflicting harm upon the client or to his or her property.
(1) A quide dog instructor shall not exploit clients in any manner.




(2) A quide dog instructor shall avoid relationships or activities that
interfere with professional judgment and objectivity.

(q) A guide dog instructor shall collaborate with clients in setting goals and
expectations throughout the training process. Decisions regarding continuing or
discontinuing instruction will be made with the client and will be based upon
evaluation of the client’'s needs, abilities, and skills.

(h) A quide dog instructor shall fully inform the client of the nature, risks, and
potential outcomes of the training and use of a quide dog.

(1) A quide dog instructor shall not make any false, fraudulent, or
deceptive statements or claims.

(2) A guide dog instructor shall provide information or materials regarding
the training and use of guide dogs in large print, braille, or electronic
format as deemed accessible by the client.

(i) A guide dog school shall obtain written permission from clients involved in
outreach, education, or fundraising activities and shall retain such permission in
the client's record. A guide dog school shall respect the client’s right to refuse
involvement in outreach, education, or fundraising activities.

Note: Authority cited: Section 7208, Business and Professions Code. Reference:
Sections 7208 and 7211.9, Business and Professions Code.



